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Operating a utility network means that the unexpected 
can occur at any hour of the day or night. Since every 
second of network downtime represents lost revenue 
for the utility and added inconvenience for customers, 
your team must be equipped to respond quickly to  
any given situation.

SurvalentONE SurvCentral application leverages your  
existing WebSurv installation to generate read-only  
displays of SCADA data formatted especially for the 
small touchscreens of mobile devices. 

Thanks to SurvalentONE SurvCentral, operators can 
view the latest network event on their smartphone 
or tablet and get to work on a solution right away, 
wherever they may be.

Improve Response Time

With SurvalentONE SurvCentral providing mobile  
access to network data, your operations team can 
quickly activate valuable resources such as off-duty  
senior operators to help diagnose and manage an 
event, reducing the time between service interruption 
and restoration.

Improve Operational Efficiency

Employees who are off premises no longer have to 
travel back to the control room to assess the state  
of the network. SurvalentONE SurvCentral also makes  
it easier for your operations team to collaborate at 
short notice because authorized team members all 
have access to the same data.

Access Utility  
Network Data
Securely - Anywhere,
Anytime

Make Decisions Based on Firsthand Information

SurvalentONE SurvCentral helps  
managers stay informed about  
the latest network developments. 
An up-to-the-minute picture of how systems are  
performing, where employees are focusing efforts,  
and how customers are affected improves operational 
decision-making in response to outages and other
events that affect service. 

When an event occurs, they can instantly assess  
the situation on their mobile device and make an 
informed decision instead of relying on information 
relayed verbally over the phone by control room  
personnel – which may be incomplete.



SurvCentral

Benefits

▪  Ability to view SCADA data anywhere, anytime
▪  Heightened system security due to read-only  
   access as SurvCentral connects to a replicated  
   SCADA database instead of the production  
   environment
▪  Faster response time to network events
▪  Increased collaboration and information sharing 
▪  Timely, informed decision-making
▪  Increased operational efficiency
▪  Runs on any web browser that is HTML5-enabled  
   device

Key Features

▪  Secure login access
▪  Read-only, near real-time access to SCADA data  
   via mobile devices
▪  Menu-based for quick navigation to desired section  
   of website page
▪  Administrator tools that allow permission levels  
   to be set on a per-user basis 
▪  Ability to create and view custom reports on  
   a per-user basis 
▪  Control panel display optimization
▪  Optimized scaling display on mobile devices
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display on mobile  
devices.



Control your critical network 
operations with confidence
With Survalent, you can control your critical network  
operations with confidence. We’re the most trusted  
provider of advanced distribution management systems 
(ADMS) for electric, water/wastewater, gas, and transit 
utilities across the globe. 

Over 600 utilities in 30 countries rely on the SurvalentONE 
platform to effectively operate, monitor, analyze, restore, 
and optimize operations.  By supporting critical utility 
operations with a fully integrated solution, our customers 
have significantly improved operational efficiencies,  
customer satisfaction and network reliability.

Our unwavering commitment to excellence and to  
our customers has been the key to our success for  
over 50 years.
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“        Overall, we are very pleased  
with the software and ease of use as  
compared to our previous vendor.” 
                            
                          - Nolin Rural Electric


